According to Cameron and Lee (1997) , teachers found voice mail to be the best medium for transmitting specific messages, reminders, and announcements, and that teacher indicated improved relationships with parents in the areas of responsiveness, support, and quality of communication. Bauch (1997) added that school-based computer systems for voice mail solve the problems of time limitations, schedule conflicts, distance, and bureaucratic barriers.
E-Mail as a Communications Tool
In 1999, Spurr, (as cited in Freytag, 2001, p. 5), reported that internet sources were just beginning to make their way into the literature but that e-mail "should be considered a potentially powerful tool" for timely communication with parents. Since then, more data have become available regarding using e-mail, but Jacobsen (2005) cited the scarcity of surveys on teachers' use of this method. As the use of e-mail as a communications tool has increased, some school faculty have become aware that it should not replace traditional forms of informing parents, but it should serve as a supplement. The use of e-mail also aids schools' public relations efforts and increases responsiveness to parents. 
Methodology
The selected school for this study has a population of 879 students, with a racial makeup of approximately 80% White, 16% Black, 3% Hispanic, and 1% other. Students with disabilities account for 9% of the student population, while 51% of the student body is eligible for free/reduced price meals. Based upon demographic information provided by the 354 respondents to the survey, each group in the sample is represented in similar percentages to the entire population. Survey percentages showed a racial makeup of 79% White, 14% Black, 3% Hispanic, and 4% other. The percent of respondents reporting eligibility for free/reduced price meals matched the 51% of the actual school population.
Data were collected through a survey developed by the first author, based upon a review of the literature and feedback from a panel of classroom teachers and administrators, who recommended potential questions to include in the survey. Items on the survey were reviewed by the panel to establish face and content validity.
Following the development of the survey, a short pilot study was conducted during fall 2007 with parents of fifteen students in the first author's class. The purpose of the pilot study was to solicit feedback from parents concerning appropriateness and clarity of the questions, and to increase the content validity of the survey. The directions to the Likert scale portion were amended as a result of the pilot.
Procedure
In February 2008, the first author distributed surveys to all students at the high school. Students were instructed to take the survey home, ask their parent(s) to complete the survey, and return the survey to the school. Parents were informed of the purpose of the study, and that the data collected may aid the school in improving and modifying its use of the methods included on the survey. The high school has a student population of 879, and a potential of over 700 responses existed, after considering students with siblings also attending the school. After two weeks, 354 surveys had been returned. Due to the adequate response rate, a follow-up survey was not sent home to parents who had not participated.
Results
The survey in this study contained Likert scale questions, 
School Messenger Automated Attendance Dialer
In Part One of the survey, parents were asked five questions related to their experience with the School Messenger automated attendance dialer that calls the home when a student is absent from one or more classes 
PowerGrade E-Mail Reports
To establish the number of parents able to receive the weekly PowerSchool reports with their child's current averages and attendance, the first question in Part 2 asked parents whether they had provided the school with a working e-mail address during the semester. Overall, 61% of parents stated that they had provided the school the information, while 39% had not. When the data were examined across demographic groups, White parents (66%) were more likely to report having given the school their e-mail address than other subgroups (44%). Similarly, 75% of parents of students not eligible for free/reduced price meals had provided the school with an e-mail address, but only 48% of those who were eligible did so.
Those who had not provided the school with an e-mail address were asked to choose the reason that best explained why. Of the 128 respondents who had not given the school a working e-mail address, 64% stated it was because they did not have internet access, 17% stated they were not aware they could receive the grade reports, and 19% chose "other". Nearly half of the parents who chose "other" said they had no computer and/or e-mail address. Additional responses included comments that e-mail is impersonal, that their child was an honor student, that report cards are enough, and that they had not taken the opportunity to provide their e-mail address to the school. Those who were unaware that they could receive the weekly PowerGrade reports were asked how likely they would be now to give the school their e-mail address. Of these parents, 49% stated they would likely (15%) or very likely (34%) now provide the information to the school, however, 25% still stated no likelihood at all.
Parents who did provide the school with a working e-mail address were asked to rank on a scale of 1-5 with 1 being "never" and 5 being "always" how regularly they received the weekly e-mails from PowerGrade. Eleven percent stated that although they had given the school an e-mail address, they never received the weekly reports. Four percent said they almost never received the weekly reports, 9% sometimes received them, 25% almost always received the reports, and a little over half (51%) always received the weekly reports ( Table 2) .
Parents who received the weekly reports were asked to describe how current the grades were on a typical week's report. Forty-two percent of the parents responding to this question (n=204) stated that grades in all or most all classes were up-to-date, while 35% reported that most grades were current but at least one class was usually behind in updating. Eighteen percent said that some classes were kept up-to-date, but at least one class usually had little or no grades listed for the semester, and the remaining 5% said that few grades were ever up-todate.
Parents were then asked to rank how useful the weekly e-mailed grade reports were to them in monitoring their child's progress. Across all demographic groups, 55%
considered the reports to be very useful, 18% somewhat useful, and 17% useful. At least twenty parents responded that the weekly reports were fine as they were. Some parents wrote comments 
Teacher Use of E-Mail
Parents who had provided the school an e-mail address were asked how many teachers contacted them by this method, the department in which these teachers were employed, and the frequency of contact. Further questions asked were how often teachers used e-mail to relate information regarding good news/positive comments, a newsletter of current events, reminders of upcoming assignments/tests, overdue assignments, attendance, discipline, and other reasons. All parents (regardless of their access to the internet) were asked how effective and appropriate they considered e-mail to be as a communication tool.
Finally, an open-ended question gave parents the chance to give reasons for using e-mail that the school staff is not currently using.
The school utilizes a block scheduling system, so each student has four teachers each semester. Only 8% of the 234 parents responding to this question reported having received e-mail contact from all four teachers during the first semester of the school year. Eleven percent reported contact from three teachers, 12% from two teachers, and 15% had contact from only one teacher. The remaining 54% of parents in this survey stated that although they had given the school an e-mail address, they had received no contact by this means of communication.
In reporting which teacher(s) had used e-mail communication the most, parents were most often likely to select teachers from academic departments.
Reporting was unequal because some parents only chose one teacher, while others chose multiple Table 5 .
Similar figures were found when parents were asked to judge the appropriateness of the use of e-mail to deliver news to parents for each of the same categories.
Information regarding attendance, upcoming assignments/tests, and late assignments were given the highest approval rankings for appropriateness, while newsletters still received the lowest very effective rating from the parents surveyed. 
Additional Comments from Parents
The concluding portion of the survey instrument allowed parents to make any additional comments of their choosing that had not already been addressed 
Discussion and Recommendations for Future Research
The intent of this study was to determine parents' 
Disparities in E-mail Expectations and Reality of its Use
As pointed out earlier in Tables 5, 6 , and 7 disparities exist at this school in parents' expectations of the effectiveness and appropriateness of e-mail versus the reality of how 
How PowerSchool Reports Can be Made More Effective
While many parents were very satisfied with the weekly PowerSchool reports they received by e-mail, areas of concern did arise from this study. A minor percentage of parents stated that they had provided the school with an e-mail address but had never received any of the reports.
Of the parents not providing an e-mail address to the school, 17% stated that they were not aware the reports PowerSchool is accessible by both internet and telephone, this would make the program available to a wider number of families. Its presentation of the data would also be clearer for those having trouble interpreting the format of e-mail reports.
How the School Staff Can Help Parents
Desires for easier access to information and more current 
Limitations of the Study
There were numerous limitations related to this study, 
Part 1. School Messenger
School Messenger is an automated telephone dialer that contacts parents when a student is either absent from or tardy to one or more classes during the school day. where 1 is "not at all" and 5 is "frequently".
